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Ground rules :
- —_—
e starting and finishing on time

e coming prepared

e listening to others without interruptions

e participating

e saying when you don’t understand

e when anyone is speaking, addressing the whole group
and not just the teacher

e switching off mobile phones

e treating others’ contributions with respect

e keeping personal issues out of the session
e Mmaintaining confidentiality within the group.
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Here the tutor is clearly leading the group,
chairs are focing the teacher in the same
direction and in rows. Quite a formal
sefting, good for explaining or delivering a
mini lecture but does not facilitafe group
interadion.




In this U-shaped layout, the teacher again
is dearly leading the group, but
participants can see one another ond
make eye contact and could talk together
in pairs.




In this loyout, the teacher is set within the
group, although there is still o table which
might act as a barrier fo movement and
interaction, although useful if people need
to write or spread out papers. This layout
would enable relaxed distussion and some
group work. Note that the teacher cannot
easily make eye confoct with all the group
members, especially the one sitting next fo
the teacher at the end of the table so some
members might feel less included.




In this horseshoe loyout, everyone can see
everyone else, the teacher is placed so s fo
lead discussions easily and the teacher con
back off so as fo allow the group or pairs fo
discuss issues. There are no fables.




This layout enables good group discussion,
the teacher is part of the group rather than
in o physical leadership position. Eye
contact con be maintained between group
members and there is no ‘hiding ploce’ so
participation is encouraged.
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Burz groups, with pairs for one-way, five-minute communication
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Fishbowl structiure—inside group discusses, outside group
listens 1n
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Crossover groups—redistribution of 12 students (each allocated one of four
colours) tor second period of session
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The persistent talker

—‘—.— e
e summarise their main points and divert the
discussion to others

e Interrupt with a yes/no question and ask
someone else to comment

e give them a specific task (e.g. taking notes,
writing on a flipchart) so that they have to
listen to others



—‘—.— e
e be direct; indicate pressure of time and the
need to get on with the task

e ask questions of other people in the group.

e Always tries to answer every question —
acknowledge their help but suggest you seek
out several ideas/answers



Quiet people

B —

e Shy and timid — they may speak quietly or
cannot find the words to say what they mean.
You can help them by allowing time for them
to respond

e asking ‘easy’ questions of them

e asking the same question of different
trainees with them safely in the middle



—‘—.— e
e putting the group into pairs on a task to increase

confidence.

e Reticent — often has a valid contribution but Is
unwilling to participate.

e You can draw them into the discussion by name

e Invite them to comment about something you
know they have experience of

e motivate by focusing on something they find
Interesting

e positively reinforce any contribution.
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